___Eﬂo;nzﬁ.:quanﬂ_os S " Moreinformation

| mOm Digital Health

| : _ e
v.._<nn<_ SRR R SRR RN General information about how NHS & Care Scotland o
 Textt Bmmmommwmmaa__m o:a _u:o_:mno__m .______.m” Scotland handles your health information L L
" arenot encrypted. You can find out more . andyour hedlth rights can be found on the
information about current guidelines *oﬂ BEITREE NHS Inform website.
~ the safe use of devices online at: = RIS
: :nnw \\EEE._:nmn._mg uk Sk Useful Contacts
A ___mxc::u_mm o*oasnm__:n_:am m:mc:_:mzo_._ RS NHS inform www.nhsinform.scot o
" haved pass code on your mobile phone m:a. oo Tel:08002244 88 R e e oty
o _.mé_ﬁnr_:m om :oﬁ_*_no:o:_m__oz ~onx screen. m__ - mﬁwdmmm.mwuﬂmw m
RS e o S S NHS 24 www.nhs24.scot _ IR
_n_.a:m_.:m <2.=. Bov__m ::352.“ ﬁm_muro_._m_ Freephone: 111 _ ”_ mmsm—.ﬁ— ﬁﬂﬁ_ms.ﬂ
o _.__==E_uo_.o_.m3n=nan=mwm__ _ _ G
___am.SBE rmo_ﬁr”vaﬂmmm“go__ r:oé _J\oc : s TEC Website Connect Me: L _S%QWEQMMQB F@Qﬁmmﬁ
__nro:mmwocﬁaow__m furmber, ﬂmmmv:o:m s B https://tec.scot/programme-areas/ : “”_ m@w Cm 3@ MSTmQ —.w?ﬁm _xm

number or email nan_wmmm to ensure your -

connect-me/connect-me-patients
___n033c3_8¢onm no:c:cm as Em::ma |

i _romn o.‘ mﬁoﬂms u:o:m:auno_u
oo:SQ you :mo:: nwoﬂnmmmﬁo:& if your
: __n:o:m\_owﬁou is _omﬁ or mﬁo_m: ;@ will |
e ._mﬁo.a ﬂ:m mmE_nm :

inhealthcare

NESD1676: May 2022




What is Connect Me?

This is the new name for g variety of
services or options which may be offered
as a means for an individual to interact
and communicate with their health
professionals. Some of these services were
known by various names in recent years
such as Remote Health Pathways; Remote
Health Monitoring; Home and Mobile
Health Monitoring or Teleheglth.

The service will automatically contact
you at agreed intervals to ask about your
health.

This is a FREE service vig mobile app,
website, text message or automated phone
call and can be used for many reasons,
such gs:

@ Monitoring the effects of starting or
stopping a treatment programme.

® Remindingor encouraging you to do
something to take care of yourself,

® Identifying flare-ups of your condition so
that you get the right treatment sooner.

¥ lidentifying reasons why your condition
might not be well controlled.

© Offering advice and support during a
treatment plan.
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How does it work?

Your health professional will discuss which
communication option is most suitgble

for you. There may be a choice of mobile
app or emails linking to the web page, text
messages or an automated telephone call.
You will be set up to use your preferred
option or communication method. All texts
to and from ‘Inhealthcare’ are free to you.
Text messages will come from the free short
code, 82025.

You may receive a text warning that you
will be charged at premium rates. Some
mobile network providers send this generic
message when any short code is used,
however you will not be charged for using
the 82025 free short code.

There is a website to check this out
independently www.phonepayplus.org.uk

Willl still see my health
professional?

Yes. Your health professional will still
arrange to see you if required.

What happens if | decide I no longer
want to use the service?

You dre advised to continue monitoring

for the time agreed with your health
professional.

If you do wish to stop the service you can use
the opt out task/option on the web, app or
automated phone call.



